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Cash Cowichan Valley

Local Zone A Zone B
Adult/Student/Senior $ 200 |$ 8.00 — R . I T .
Child, 4 or under free free free eg I O n a. ra n S It
Tickets (10)

Adult 1800 | - - RIDER’S GUIDE

Student/Senior * 15.00 - - Effective October 3, 2016
All Passengers - 72.00 -

Day Pass

Adult/Student/Senior 4.00 — —

Monthly Pass

Adult 48.00 — —
Student/Senior * 36.00 - -
Post Secondary Student **  36.00 — —
All Passengers — 1192.00 232.00

Semester Pass (4 months)

Post Secondary Student **
(available at VIU and CVRD) 115.00 — —

handyDART

Registered user 2.00 - -
Companion 2.00 - -
Attendant free — —

Sheet of 5 one-way tickets  10.00 - -

* Reduced fare for tickets and passes with valid I.D. for persons
65 or over and students in full-time attendance to Grade 12.

** Reduced post-secondary student fares for monthly and semester pass.
No other discounted fares.

Adult students in full-time attendance at a recognized post-secondary
school can travel on a Student Monthly or Semester Pass, by
showing the bus driver their valid student photo I.D. card at the

time of boarding.

Commuter Zone Descriptions

Zone A: Valid on Cowichan Valley Commuter and
Cowichan Valley Transit

Zone B: Valid on the Cowichan Valley Commuter,
Cowichan Valley Transit, and the Victoria

Regional Transit systems ?\é‘ BCTFansit
Transit Info 250-746-9899
www.bctransit.com

This guide is printed on environmentally responsible paper. 6214 - 30K
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Welcome Aboard

About Your Transit System

Funding for the Cowichan Valley Transit System is
cost shared between the Cowichan Valley Regional
District and BC Transit. Funding for the Cowichan
Valley Commuter service is funded by the Cowichan
Valley Regional District, the Victoria Regional Transit
Commission and BC Transit.

Decisions on fares, routes and service levels are
made by the CVRD Board based on information
and planning provided by BC Transit.

The transit service areas for the fixed route system
include CVRD Electoral Areas A, B, C, D, E, F, &1,
Municipality of North Cowichan, the City of Duncan,

Town of Lake Cowichan, and the Town of Ladysmith.

Fixed-route and commuter service are operated by
FirstCanada ULC. Service to Youbou and Honeymoon
Bay is operated by Cowichan Lake Community Services.
handyDART is operated by Oak Transit.

Fixed-route transit is provided by accessible buses
offering scheduled service to various areas of the
regional district.

Cowichan Valley Commuter is designed for
commuters travelling from Cowichan Valley to Victoria.
Service is available Monday to Friday, except statutory
holidays.

handyDART

handyDART is an accessible door-to-door, shared
transit service for people unable to use fixed-route
transit, Monday through Saturday.

* Attendant (required for assistance) rides free.

Call 250-748-1230 for registration information, or
1-855-748-1230 for registration in Ladysmith.

Contact

Transit Information and Lost & Found
Cowichan Valley

Youbou-Honeymoon Bay

On Request for Lake Cowichan area
handyDART 250-748-1230
Ladysmith handyDART 1-855-748-1230

If you have comments about service in general or
suggestions for improvements, write or email to:
Facilities and Transit Division

Cowichan Valley Regional District

175 Ingram Street, Duncan, BC V9L 1N8

Email transit@cvrd.bc.ca

Winter Weather

Route alterations will occur when various roads
become impassable due to snow and ice. All measures
are taken to ensure the safety of our transit riders.

The transit operating company will notify the local

radio station of service disruptions. Riders should
check www.bctransit.com for service updates and
route changes.

250-746-9899
250-749-3311
250-749-3311

Transit Info 250-746-9899
www.bctransit.com



Transfers

Transfers are for one-way travel, and are only valid
at transfer points. For passengers paying by cash or
using tickets, inform the driver when you pay your fare
that you wish to transfer.

Be sure to show your transfer facing up, with the time
and route marks toward the driver.

Transfers are accepted from the Cowichan Valley
Commuter to Cowichan Valley Regional Transit and/or
within the Cowichan Valley Regional Transit system.

Cowichan Valley Ticket & Pass Outlets
Duncan

e Cowichan Aquatic Centre

e Cowichan Valley Regional District Office

¢ Island Savings Centre (Recreation Box Office)

e Walmart at Cowichan Commons (Lotto Centre)

e Vancouver Island University Bookstore (student
monthly and semester passes)

Cowichan Lake Area

e Cowichan Lake Sports Arena

e Cowichan Lake Community Services

e Town of Lake Cowichan Municipal Hall

e Youbou Community Hall

Ladysmith

e City Hall

¢ Frank Jameson Community Centre

e 49th Parallel Grocery

e Rexall (Coronation Square)

Other

e 49th Parallel Grocery, Chemainus (2835 Oak Street)

e Galletto Market & Deli, Crofton

e Kerry Park Recreation Centre

e Shawnigan Lake Community Centre

Commuter Ticket & Pass Outlets
Tickets and Monthly Passes for Commuter service
are available at the following locations:

e Cowichan Aquatic Centre

e Cowichan Valley Regional District Office

¢ Island Savings Centre (Recreation Box Office)*

e Kerry Park Recreation Centre

e Shawnigan Lake Community Centre

e Walmart at Cowichan Commons (Lotto Centre)

Note: Outlets are subject to change and their hours may
vary. See www.bctransit.com for current outlets.

*Mail out option exists.

Holiday Service
No holiday service for Lake Cowichan and Ladysmith.

Sunday service is provided on local transit on
the following holidays. No service is provided
on Christmas Day. Saturday service is provided
on Boxing Day.

e New Year’s Day e (Canada Day

e Family Day e B.C. Day

e Good Friday e Labour Day

e Easter Monday e Thanksgiving Day
¢ Victoria Day ¢ Remembrance Day

Note: Service is subject to change. Visit
www.bctransit.com for up-to-date route information.

Pass Programs

Government of BC Bus Pass Program

The BC Bus Pass Program is offered by the Ministry of

Social Development and Social Innovation. The annual

bus pass is valid for the eligible rider on any fixed-route
transit service. The pass is hon-transferable.

For information on criteria for eligibility, visit
www.buspass.gov.bc.ca or call 1-866-866-0800.

Transit Pass Tax Credit

The Government of Canada offers a non-refundable
tax credit if you use a monthly pass or semester pass.
Save your passes and receipts as proof of purchase.
For more information visit www.cra.gc.ca

Post-Secondary Students

Adult students in full-time attendance at a recognized
post-secondary school can travel on a Student Monthly
or four-month Semester Pass, by showing the bus
driver their valid student photo I.D. card at the time

of boarding. Student monthly and semester passes

are available at Vancouver Island University (VIU).

Riding the Bus

Courtesy Seating

Although BC Transit serves everyone on a first-to-board
basis, courtesy seating is considered to be the front

accessible area of the bus. Courtesy seating meets the
needs of all transit customers, and is especially vital to:

e customers who use scooters, wheelchairs, pediatric
strollers or other mobility aids,



e customers with a disability or mobility issue, and
e customers with baby strollers.

Your mobility aid must not exceed 2 feet by 4 feet.
If your mobility aid is larger, please contact the
local transit office. Mobility aids include scooters,
wheelchairs, baby strollers and pediatric strollers.

Baby Strollers

As a parent or guardian you must hold on to the stroller
at all times. Position the stroller with the brakes set.
Keep your stroller clear of the aisles. The aisle is the
width of the distance between the normal seats, not
the width of the accessible area.

Strollers should be collapsible. When wheelchair
positions are occupied or required by another
passenger using a wheelchair or scooter, you may
fold the stroller and move to another available seat,
storing the stroller between the seats.

Bike Racks

Most bikes can be accommodated on BC Transit buses
when their wheels fit properly in the bike rack. If you are
considering travelling by bike and transit, instructions
are posted on the bike racks.

Before your bus arrives, make sure that saddlebags,
antennas, helmets, child carriers or any other item that
could interfere with the driver’s vision are removed
from the bike. Electric bikes are only allowed on the
bike rack when they weigh less than 25kg (55 Ibs.), and
the battery (lithium only) is removed from the bike and
brought on board the bus with the customer.

Bike racks on community buses can only be used
during daylight hours. Bikes block the headlights at
night. Visit Rider Info at www.bctransit.com for an
instructional video.

Pets on Board

Conventional — Only small fur-bearing and feathered
pets contained in secure, clean, hand-held cages are
permitted on the bus. Cages (hard or soft shell) must
be small enough to fit on the owner’s lap.

Cowichan Valley Commuter - certified assistant
animals are permitted. You may be asked to provide
your Guide Animal Certificate.

Parcels

For safety reasons, please place your luggage, bags,
sporting equipment and other belongings on your lap
or on the floor where it will not obstruct the aisle or
other customers.

Do not carry combustible materials, like wet cell
batteries, cans of gasoline, or propane on the bus.

Be Safe and Be Seen

Sometimes it is difficult for transit drivers to see you

at bus stops, especially along unlit roads. Wear light
coloured clothing, wear a reflective strip, use a flashlight
or use the light from your mobile phone to signal the
driver that you are at the stop.

Passenger Responsibility

Waiting for the Bus: Make sure you are in clear view
of the driver and waiting by the bus stop sign.

Getting on the Bus: Have your fare ready or your bus
pass ready to present to the driver. If you are eligible for
a discounted fare, please display your I.D.

Bus Stops in Rural Areas

In rural areas with no designated bus stops, the bus
driver will stop for “flag stops”. When you want to flag
the bus, find a safe location along the route and wave
at the bus.

A safe location is one where the bus driver can see you
and where the bus can easily pull off the road, such as
a postal box area.

This works the same for getting off the bus. Ask the
driver to find a safe place to stop close to where you
wish to get off.

The Cowichan Valley Commuter does not make flag stops.

For more information call Transit Info at 250-746-9899.

No Smoking

Provincial tobacco laws (Tobacco Control Act)
prohibit smoking in bus shelters and on transit
vehicles at all times.

Electronic cigarettes are not permitted on transit
vehicles or on property controlled by BC Transit.



2 Mt. Prevost

To Cowichan Commons
Monday through Friday
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7:30 7:33 7:38 7:42 7:46 7:55
8:30 8:33 8:38 8:42 8:46 8:55
9:00 9:03 9:08 9:12 9:16 9:25
10:30 10:33 10:38 10:42 10:46 10:55

11:30 11:33 11:38 11:42 11:46 11:55

12:35 12:38 12:43 12:47 12:51 1:00
1:35 1:38 1:43 1:47 1:51 2:00
2:05 2:08 2:13 2:17 2:21 2:30
3:00 3:03 3:08 312 3:16 3:25
4:.05 4:08 4:13 4:17 421 4:30
4:40 4:43 4:48 4:52 4:56 5:05
5:10 5:13 5:18 5:22 5:26 5:35
5:35 5:38 5:43 5:47 5:51 6:00
6:30 6:33 6:38 6:42 6:46 6:55
7:05 7:08 713 717 721 7:30
8:00 8:03 8:08 8:12 8:16 8:25
9:00 9:03 9:08 9:12 9:16 9:25

Saturday
8:25 8:28 8:33 8:37 8:41 8:50

10:05 10:08 10:13 10:17 10:21 10:30

11:05 11:08 11:13 11:17 11:21 11:30

12:05 12:08 12:13 12:17 12:21 12:30
1:25 1:28 1:33 1:37 1:41 1:50
3:05 3:08 3:13 317 3:21 3:30
4:05 4:08 4:13 4:17 4:21 4:30
5:05 5:08 5:13 5:17 5:21 5:30

Sunday
9:00 9:03 9:08 9:12 9:16 9:25

11:05 11:08 11:13 11:17 11:21 11:30
12:30 12:33 12:38 12:42 12:46 12:55

1:25 1:28 1:33 1:37 1:4 1:50
3:05 3:08 3:13 3:17 3:21 3:30
4:05 4:08 413 417 4:21 4:30
5:05 5:08 5:13 5:17 5:21 5:30

F  Trip operates Friday only.
*  London Drugs

Winter Weather

Route alterations will occur when various roads
become impassable due to snow and ice. All measures
are taken to ensure the safety of our transit riders.

The transit operating company will notify the local
radio station of service disruptions. Riders should
check www.bctransit.com for service updates and
route changes.

2 Mt. Prevost To Duncan
Monday through Friday
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7:30 7:.37 7:41 7:46 7:51 7:55
7:55 8:02 8:06 8:11 8:16 8:20
8:55 9:02 9:06 9:11 9:16 9:20
9:25 9:32 9:36 9:41 9:46 9:50
10:55 11:02 11:06 11:11 11:16 11:20
11:55 12:02 12:06 1211 12:16 12:20
1:00 1:07 11 1:16 1:21 1:25
2:00 2:07 2:11 2:16 2:21 2:25
2:30 2:37 2:41 2:46 2:51 2:55
3:48 3:55 3:59 4:04 4:09 4:13
5:05 5:12 5:16 5:21 5:26 5:30
5:35 5:42 5:46 5:51 5:56 6:00
7:30 7:37 41 7:46 7:51 7:55
9:30 9:37 9:41 9:46 9:51 9:55
Saturday
8:50 8:57 9:01 9:06 9:11 9:15
10:30 10:37 10:41 10:46 10:51 10:55
11:30 11:37 11:41 11:46 11:51 11:55
12:30 12:37 12:41 12:46 12:51 12:55
1:50 1:57 2:01 2:06 2:11 2:15
3:30 3:37 34 3:46 3:51 3:55
4:30 4:37 441 4:46 4:51 4:55
5:30 5:37 5:41 5:46 5:51 5:55
Sunday
9:25 9:32 9:36 9:41 9:46 9:50
11:30 11:37 11:41 11:46 11:51 11:55
12:55 1:02 1:06 111 1:16 1:20
1:50 1:57 2:01 2:06 2:11 2:15
3:30 3:37 341 3:46 3:51 3:55
4:30 4:37 a4 4:46 4:51 4:55
5:30 5:37 5:41 5:46 5:51 5:55
F  Trip operates Friday only.
*  London Drugs

Gibbins: For service to Gibbins please see Route 7 Cowichan Lake.

Transit Routes
and Schedules

Plan your trip! Visit:
www.bctransit.com




3 Quamichan To Cowichan Commons 3 Quamichan To Duncan

Monday through Friday Monday through Friday
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8:00 8:03 8:08 8:13 8:18 8:18 8:23 8:27 8:32 8:35 8:39 8:44 8:50
10:00 10:03 10:08 10:13 10:18 10:18 10:23 10:27 10:32  10:35 10:39  10:44  10:50
1:05 1:08 1:13 1:18 23 12:00 12:05 12:09 12:14 12:17 12:21 12:26 12:32
2:37 2:40 2:45 2:50 2:55 1:23 1:28 1:32 1:37 1:40 1:44 1:49 1:55
3:30 3:33 3:38 3:43 3:48 2:55 3:00 3:04 3:09 312 3:16 3:21 3:27
F 9:10 9:13 9:18 9:23 9:28 3:25 3:30 3:34 3:39 3:42 3:46 3:51 3:57
Saturday 430 435 439 444 447 451 456 502
6:00 6:05 6:09 6:14 6:17 6:21 6:26 6:32
}g;gg ]g?g }g]g }g;g }ggg 655 700 704 709 712 716 721 727
200 203 208 213 218 F 825 830 834 839 842 846 851 857
10 13 18 423 428 F 925 930 9:34  9:39 942 946 951  9:57
Sunday 10:23  10:28  10:32 rda 40 10:44  10:49 10:55
}g;}g ]g]g }g}g }ggg }ggg 1228 1233 1237 1242 12:45 12:49 1254  1:00
200 203 208 213 218 218 223 227 232 235 239 244 250
200 203 208 213 18 428 433 437 442 445 449 454 5:00

F  Trip operates Friday only. Sunday
*  London Drugs 10:28 10:33  10:37  10:42  10:45 10:49  10:54  11:00
12:28 12:33  12:37  12:42  12:45 12:49 12:54 1:00
2:18 2:23 2:27 2:32 2:35 2:39 2:44 2:50
4:18 4:23 4:27 4:32 4:35 4:39 4:44 4:50

F  Trip operates Friday only.
*  London Drugs

41 We get face-to-face time,
instead of online.

Safety Tips

¢ Please do not put your safety at risk trying to
board a bus that is in mid-traffic. While in traffic,
your transit driver cannot safely let you
on or off the bus.

¢ If you have difficulty boarding, please tell your
transit driver that you need time to get to the
first available seat.

d o ¢ Always use handrails and stanchions.

; o L
%y ™, % www.bctransit.com




4 Maple Bay To Maple Bay 4 Maple Bay To Duncan
Monday through Friday Monday through Friday
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M 7:45 7:48 — — — — 8:03 8:03 8:09 8:13 8:22 8:27 8:37
9:25 9:28 9:36 9:40 9:46 9:50 9:59 M 9:59 — — — — 10:13
M 11:00 11:03 — — — — 11:18 11:18 11:24 11:28 11:36 11:40 11:48
M 12:35 12:38 — — — 12:53 12:53 12:59 1:03 1:11 1:15 1:23
2:30 2:33 2:41 2:45 2:51 2:55 3:04 M 3:04 — — — — 3:23
ms 305 3:08 — — — 3:30 3:30 3:36 3:40 3:48 3:52 4:00
M 4:55 4:58 — — — — 5:13 M 5:13 — — — — 5:27
6:45 6:48 6:56 7:00 7:06 7:10 7:19 M 7:19 — — — — 7:33
R 7:48 7:56 8:00 8:06 8:10 8:19 8:19 — — — 8:33
Saturday Saturday
M 11:05 11:08 — — — — 11:23 11:23 11:29 11:33 11:41 11:45 11:53
1:05 1:08 1:16 1:20 1:26 1:30 1:39 M 1:40 — — — — 1:54
3:00 3:03 311 3:15 321 3:25 3:34 M 3:35 — — — — 3:49
5:05 5:08 5:16 5:20 5:26 5:30 5:39 5:39 — — — — 5:53
Sunday Sunday
11:05 11:08 — — — — 11:23 11:25 11:31 11:35 11:43 11:47 11:55
2:55 2:58 3:06 3:10 3:16 3:20 3:29 M 3:30 — — — — 3:44
m  Trip routes via Maple Bay Road. See map on page 9. m  Trip routes via Maple Bay Road. See map on page 9.
s Trip routes via Alexander Elementary September 1 to June 30. F  Trip operates Friday only.
F  Trip operates Friday only. *  London Drugs
*  London Drugs
‘ To Cowichan Commons To Crofton, Chemainus A &
and Ladysmith 7§ \®
Philip St.
\
. & . %
36) L %y oy oo it X
e ] " O :
K Beverly
Cowichan
Sportsplex
Dingwall .
= .
To Lake 5 C‘ém,’ﬁ" Tzouhalem To Maple Bay
Cowichan 8
(8]
<0 ) - ® —
Cliffs Q Trun
R = | -83- Mt. Prevost
School C i .
K .Dl;nc_an v oropation o QuamIChan
rain M 2
Station /\\\\,&‘ Maple Bay
) Trunk Village Green § Haremert 5 Eagle Helghts
e O suncan Y London ) g ® ? =@~ Crofton-Chemainus
Mall & . . . .
. ) oo Vinarncife g m =3~ Cowichan Lake via Gibbins
A\ (=R irey HH(I 3 reshwater .
= ‘ Bus Stafon g forlome Cowichan Lake Express
I =B~ Mill Bay/Duncan
Quw’utsun’ Cultural Centre Il YA Mill Bay/ Duncan
To Eagle Heights From Eagle Heights ‘ To Valleyview/Cowichan Bay 36 Ladysmith/Duncan Express
5 == Multiple buses follow this routing




5 Eagle Heights

6 Crofton / Chemainus To Chemainus

Monday through Friday
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6:55 6:58 7:01 7:05 711 717 7.4
8:40 8:43 8:46 8:50 8:56 9:02 9:09
10:20 1023 1026 10:30  10:36  10:42  10:49
1200 1203 12:06 1210 1216 1222  12:29
2:55 2:58 3:01 3:05 311 317 3:24
405 4:08 411 4:15 4:21 4:27 434

6:05  6:08 611 615 621 6:27  6:34

Note: No service Saturday, Sunday or statutory holidays. See map
on page 8.
London Drugs

*

Safety Tips

e Please do not put your safety at risk trying to
board a bus that is in mid-traffic. While in traffic,
your transit driver cannot safely let you
on or off the bus.

¢ If you have difficulty boarding, please tell your
transit driver that you need time to get to the
first available seat.

¢ Always use handrails and stanchions.
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A 600 603 — — — — 620 626 — @ 6:29
B 925 928 936 943 952 9:58 10:01 10:07 10:10 10:14
A 11:20 11:23 11:31 11:38 11:47 11:53 — 11:59 12:02 12:06
B 1:10 113 1:21 1:28 1:37 143 1:46 1:52 1:55 1:59
A 300 3:03 311 318 3:27 3:33 —  3:39 342 3:46
B 505 508 516 523 532 538 541 547 550 554
Fa_10:00 10:03 10:11 10:18 10:27 10:33 — 10:39 10:42 10:46
Saturday
B 808 &11 819 826 835 841 844 850 853 857
A 105 1:08 1:16 1:23 1:32 1:38 — 1:44 1:47 1:51
B 401 404 412 419 4:28 4:34 4:37 443 446 450
Sunday
B 12:05 12:08 12:16 12:23 12:32 12:38 12:41 12:47 12:50 12:54
A 405 4:08 4:16 4:23 4:32 438 — 4:44 447 451
A Trip routes via Chemainus Road.
B Trip routes via TransCanada Hwy. See map on page 9.
F  Trip operates Friday only.
*  London Drugs

44 \We can focus on each
other instead of the road. »»

www.bctransit.com

6 Crofton / Chemainus To Duncan

Monday through Friday
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A 634 640 644 — 6:53 6:59 7:.07 7:16 7:24 7:28
A 1022 10:28 10:32 — 10:41 10:47 10:55 11:04 11:12 11:16
B 1211 1217 12:21 12:29 12:33 12:39 12:47 1256 1:04 1:08
A 205 211 215 — 224 230 2:38 2:47 255 2:59
B 352 358 402 410 414 420 4:28 437 445 449
A 600 606 610 — 6:19 6:25 6:33 6:42 6:50 6:54

11:02 11:10 11:14 11:20 11: :37 11:45
Saturday
9:02 9:08 912 — 921 9227 935 944 952 9:56

B 157 203 207 215 2119 225 2:33 2142 250 2:54
457 5:.03 507 — 516 522 530 5:39 547 5:51

Sunday

1:02 1:.08 1:12 : 121 1:27 1:35 1:44 152 156
457 5:.03 507 515 519 525 5:33 542 550 5:54

Trip routes via Chemainus Road.

Trip routes via TransCanada Hwy. See map on page 9.
Trip operates Friday only.

London Drugs

*M W > || >




7 Cowichan Lake To Cowichan Lake 7 Cowichan Lake To Duncan

Monday through Friday Monday through Friday
§ § g g 85 _, B2 g & §g EBE ¢ 2 .5 5
= = SE= £ c%& ¢ =S o= =T =g s %a 5 SE= = = =
. 55 553 82 823 8 32 B 3o 88 2=y £2 3T fE 3
85 S5 Z29g 5T =28 SE £5 Ev g% £= =22 5T 298 SE = S35
E= A% =5 =5 888 88 S2& 35 =88 Se S88 =5 =8 SO adn ==
X 555 558 — — — 6:05 627 6:30 6:34 6:40 7:01 710 718 — — 7.27
730 733 738 747 756 2 — 817 — — X 6:50 — — — 711 717 7:21
X 855 858 — — — 905 927 — — X 8:22 — — — 8:43 8:49 8:53
9:55 958 10:.03 10:12 1021 — 10142 — — 9:32 9:53 10:02 10:10 — — 10:19
x 11:35 11:38 — — — 11:45 12:07 — — x  10:47 — — — 11:08 11:14 11:18
12:32  12:35 12:40 12:49 1258 2 — 1:19 — — 12:12 12:33 12:42 12:50 — — 12:59
X 1:30 133 — — — 1:40 2:02 — — X 1:22 — — — 1:43 1:49 1:53
330 333 338 347 356 — 4:17 — —_ 2:07 2:28 2:37 2:45 — — 2:54
X 330 333 — — — 340 402 — — 4:07 4:28 4:37 4:45 — — 4:54
501 504 509 518 527 — 5:48 551 555 X 4:22 — — — :43 :49 4:53
X 6:35 6:38 — — — 645 707 — — X 5:57 — — — 6:18 6:24 6:28
F 730 7:33 T7:38 747 756 — 817 — — X 712 — — — 7:33 7:39 7:43
F 10:00 10:03 10:08 10:17 10:26 — 10:47 — — F 8:22 8:43 8:52 9:00 — — 9:09
Saturday F 10:52 11:13 11:22 11:30 — — 11:39
920 923 928 937 946 — 1007 — @ — Saturday
11:05 11:08 11:13 11:22 11:31 — 11:52 — — 10:12 10:33 10:42 10:50 — — 10:59
220 2:23 2:28 237 246 — 307 — — 11:57 12:18 12:27 12:35 — — 12:44
4:08 411 416 425 434 — 455 — — 312 3:33 3:42 3:50 — — 3:59
6:00 6:03 6:08 617 6:26 — 6:47 — — 5:02 5:23 5:32 5:40 — — 5:49
Sunday 6:52 7:13 722 7:30 — — 7:39
10:00 10:03 10:08 10:17 10:26 — 1047 —  — Sunday
220 2:23 2:28 2:37 246 — 307 — — 10:52 11:13 11:22 11:30 — — 11:39
6:00 6:03 6:08 617 6:26 — 6:47 — — 312 3:33 3:42 3:50 — — 3:59
x  Express routing via Hwy. 18. 6:52 7:13 7:22 7:30 — — 7:39
F  Trip operates Friday only. x  Express routing via Hwy. 18 versus Cowichan Lake Road.
*  London Drugs F  Trip operates Friday only.
*  London Drugs
y 8 Schedules for 20 Youbou and 21 Honeymoon Bay are on page 12.
014//
/\ 0/750” N
~@ o 18
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© = To Duncan
2 ~
d 2
Hwy. 18 (Cowichan Valley) %_;\__
River -
N
| 'wm Vist \Weling©” 2 gc\:&\c\\@“\'%
istor .
To Youbou Centre - sah\\a‘“ ‘-A_%
Cowichan
M;%"w Lake
8 Hall
[20] Youpy,,
il 1, =3~ Cowichan Lake via Gibbins
A .
CordonBay Yot Cowichan Lake Express
Provincial Park Uz’gi;ﬂ/ n 1
T X Centennial Hall -‘-l %A -@- YOUbOU
 Cowichan Lake Sports Arena )l Town of (5/@4@0
1 Wesachia - Miesachie  Beaver / Lake Cowichan 1, pmcan =¢i)- Honeymoon Bay
Horeymoon G} %Q&‘% 7 On-request zone (call for pick-up)




Ingram 5 H
e s EEENE - Cowichan Valley—
Ve p oo
gy s o £ -@- Mt. Prevost
Cowtan k| e 2 =)= Quamichan
Mall 5 A m
= A BGreng;;_nd -o- Maple Bay
us Station .
Cuttra Gonre @ Cowchan -B0- Eagle Heights
/ =03~ Crofton-Chemainus
& " . . . .
® -1 -~ Cowichan Lake via Gibbins
| | - .
o > ~{0~ Cowichan Lake Express
<,
2 =B~ Mill Bay/Duncan
= == Mill Bay/Duncan
i s =ED~ Ladysmith/Chemainus
HEIGHTS =EB= Ladysmith/Duncan Express
=== Multiple buses follow this
routing; see individual
routes maps for details
=== Limited Service
<@ :
To Lake Cowichan Drinkowater = S-””"’“ Somenos
. iscovery
see map gao’vx%ﬁ; Centre Lake
a
L Drinkwater Quamichan
% School m Lake
Auchinachie Mt.Prevost
W School
Moorfield Z
Cowichan Lake Rd. Golab
Sherman
Cowichan Duncan % i &
District Hospital; School ”0,4/ ”"s"'ﬁ,’,,”,f’f" %
LN 5 e
), alrnsmore L
wem A e 9\*
B Cotenin “%\ olnedls
G School
Evergreen CITYY OF DUNCAN |

Tzouhalem

Trailer Park
—

To Lake Cowichan
see map

Cowichan Marchmont
Tribes Office ™

Wharncliffe

Cowichan Way

A
AY

From Eagle Heights To Valleyview/Cowichan Bay
see map VA see map

Transit maps show transit routes, exchanges and relevant landmarks To Eagle Heights
to help riders use the transit system. They are not complete street maps. see inset above
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4 To Crofton, Chemainus and Ladysmith

see insets -CrOfton'ChemainUS

Douglas
Cook

Chemainus
Bay

Elliott

M Chemainus
High School

MAPLE BAY n

Chisholm

CHEMAINUS

CHEMAINUS

River Road

4 W Maple Bay
n //7\0&#, School
y
0N
W
64 via Chemainus Rd

%

E

D

6B via Trans-Canada Hwy @
&

N

ALALT  ofnrg
MtSickerpg  FIRST

‘ To Chemainus and Ladysmith NATION
Q
S CROFTON CROFTON
= Chaplin C;_ofran
— €rr)
Y ﬁan T ( Y
] ~Robert
Crofton
Sohool Charlotte . A\
g g
A timing point refers to a bus stop ;,, s
identified within the schedule and (6 ) A
map. Each route has multiple stops; >J‘
some are timing points. A
Times are approximate. @ N\ To puncan
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T

Monday through Friday

= =
> s s}
> =] =
5} = s >

f=2 = = (%2} >
I S S Ey ] = S
D O < = D= ==
S35 =] = =c a3 =
= = ) < O 23 =
s = (=1 (=] = O << oC =

Shopping
Centre

@
@

Mill Bay Ferry

via Telegraph Road | 8 Duncan

®

Lodgepole
and Frayne

®

Shopping

Mill Bay
Centre

via Shawnigan Lake

©
@
®
®
@

Lake Village
Lake: Ravenhill
and Ceylon
Village Green

Valleyview

Shawnigan
Shawnigan
Cobble Hill
Station at
Fisher
Centre

Monday through Friday

— — — — — 6:30 6:38 6:42 6:54 7:01 713 719 7:24
7:50 7:53 8:08 8:15 — 8:29 8:35 8:43 8:47 8:59 9:06 9:18 9:24 9:29
10:05 10:08 10:23 10:30 10:44 10:57 11:03 11:11 11:15 11:27 11:34 11:46 11:52 11:57
2:16 2:19 2:34 241 2:55 3:08 314 3:22 3:26 3:38 3:45 3:57 4:03 4:08
4:20 4:23 4:38 4:45 4:59 5:12 5:18 5:26 5:30 5:42 5:49 6:01 6:07 6:12
5:33 5:36 5:51 5:58 — 6:12 6:18 6:26 6:30 6:42 6:49 7:01 7:07 712
7:52 7:55 8:10 8:17 —_ 8:31 8:37 8:45 8:49 9:01 9:08 9:20 9:26 9:31 X
F 9:59 10:02 10:17 10:24 — 10:38 10:44 10:52 10:56 11:08 11:15 11:27 11:33 11:38 :
Saturday Saturday
9:30 9:33 9:48 9:55 10:09 10:22 10:28 10:36 10:40 10:52 10:59 11:11 11:17 11:22 :
1:00 1:03 1:18 1:25 1:39 1:52 1:58 2:06 2:10 2:22 2:29 2:41 2:47 2:52 H
2:18 2:21 2:36 2:43 2:57 3:10 3:16 3:24 3:28 3:40 3:47 3:59 4:05 4:10 :
10:00 10:03 10:18 10:25 10:39 10:52 10:58 11:06 11:10 11:22 11:29 11:41 11:47 11:52 H
2:48 2:51 3:06 313 3:27 3:40 3:46 3:54 3:58 410 4:17 4:29 4:35 4:40

F

*

Trip operates Friday only.
London Drugs

9 Mill Bay
o
] S
<} = - = = o
S S = o T <=
@ Sh <= = o= B
Dk O = BT ] S S
S5 c = X T = c oxo
= S © CR= < © SR
== o= X < > O (SR

Monday through Friday

via Shawnigan Lake 9 Duncan

Shawnigan
Lake: Ravenhill
and Ceylon

©

Shawnigan
Lake Village

|

via Telegraph Road

®

®

®
®
®
@

Lodgepole
and Frayne
Mill Bay
Shopping
Centre
Arbutus
Ridge
Valleyview
Centre
Cowichan
Village Green
Mall*

Monday through Friday

6:29 6:32 6:48 6:53 6:57 7:09 717 7:37 — 7:57 8:03 8:20
140 8:43 8:59 9:04 9:08 9:20 9:28 9:48 9:52 10:04 10:17 10:23 10:40
11:00 11:03 11:19 11:24 11:28 11:40 11:48 12:08 12:12 12:24 12:37 12:43 1:00
1:20 1:23 1:39 1:44 1:48 2:00 2:08 2:28 : 2:44 3:03 3:20
5:10 5:13 5:29 5:34 5:38 5:50 5:58 6:18 — 6:44 7:01
721 7:24 7:40 7:45 7:49 8:01 8:09 H 8:29 — 8:55 9:12
F 9:32 9:35 9:51 9:56 10:00 10:12 10:20 : 10:40 : — : 11:06 11:23
Saturday Saturday
— — — — — — — 8:30 8:38 8:42 — 8:58 9:04 9:21
11:58 12:01 12:17 12:22 12:26 12:38 12:46 12:58 1:06 1:10 1:22 1:35 141 1:58
4:46 4:49 5:05 5:10 5:14 5:26 5:34 5:46 5:54 5:58 6:10 6:23 6:29 6:46
12:28 12:31 12:47 12:52 12:56 1:08 1:16 1:28 1:36 1:40 1:52 2:05 2:11 2:28

F

*

Trip operates Friday only.
London Drugs

Transit Info 250-746-9899
www.bctransit.com
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A timing point refers to a bus stop
identified within the schedule and
map. Each route has multiple stops;
some are timing points.

@®

Times are approximate.
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Train . v
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0t q:
] S Trunk A
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Quw’utsun’ Cultural Centre m
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lDuncan l Duncan
Cowichan Cowichan
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Cowichan S=<s Cowichan ‘=)
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Valley View Valley View
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Cobble HI”‘ Hutchison Cobble HI"' Hutchison
C Mill Bay Mill Bay
Shawnigan ‘ Shawnigan e
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(F)

0id Farm
Market

N/,

Cowichan Bay
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7
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Mill Bay via Telegraph Rd
Duncan via Shawnigan Lake
Mill Bay via Shawnigan Lake
Duncan via Telegraph Rd

Renfrew

South Cowichan
=63~ Mill Bay/Duncan
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BAY VILLAGE

r Braithwaite

Fisher

»

To Valleyview

| |
Cobble Hill
School

Braithwaite

Farnsworth

&

Christina

Cowerd

Allan

0N
O
S I

To Mill Bay

&

COWICHAN

School

see inset ARBUTUS
RIDGE
®
\ CallﬁlelHiII MG“\“
fall
& Cobble Hill II‘:D"
o School e
s
N &, S
2y, % QQ‘b
’2/’/6,0 ®
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L’Ecole Mill Bay School B
George Bonner School M
Mill Bay
Community .apcos
Rec. Centre MILL
BAY
’ Wil Bay
f Shopping
SHAWNIGAN |—_%,\ A J G
LAKE Gan

Noowick

£

Mill Bay
Ferry



20 Youbou

Monday through Friday

21 Honeymoon Bay

Monday through Friday

g g
ISP 555 ISPs
Sc g:8 ot
S8 858 2
7:28 7:50 8:18
8:36 8:58 9:26
11:18 11:40 12:08
2:06 2:28 2:56
4:07 4:29 4:57
6:00 6:22 6:50
7:09 7:31 7:59
F 8:20 8:42 9:10
F 9:13 9:35 10:03
Saturday
9:17 9:39 10:07
12:00 12:22 12:50
2:17 2:39 3:.07
5:03 5:25 5:53
F  Trip operates Friday only.
Note: All trips have On Request service.
Note: No service Sunday or statutory holidays.

On Request Service

20 Youbou
21 Honeymoon Bay

250-749-3311

On request service is pick-up and drop-off service
which is an extension of a fixed-route. Any location
within the designated area shown on the map on Page 7
qualifies. Examples of locations are: a house, childcare
centre or employment site. All customers are eligible to
use this service.

On request service is limited to two per trip.
Priority is given to the first-to-call and people
with mobility challenges.

Pick-up: Call ahead to arrange your trip. Call 24 hours
ahead to book. Bookings received less than 24 hours
ahead will be attempted to be accommodated but are
subject to availability.

Drop-off: Ask the driver when you board.

12

>
e = o
£5 2 £5
oo = 8o
25 2 2E
Se 2 Se
7:28 7:46 8:18
8:36 8:54 9:26
12:25 12:43 1:15
4:07 4:25 4:57
6:00 6:18 6:50
7:09 7:27 7:59
F 8:20 8:38 9:10
F 9:13 9:31 10:03
Saturday
10:12 10:30 11:02
11:05 11:23 11:55
312 3:30 4:02
4:08 4:26 4:58
F  Trip operates Friday only.
Note: All trips have On Request service.
Note: No service Sunday or statutory holidays.
=EA- Cowichan Lake via Gibbins
Cowichan Lake Express
=)= Youbou
=¢E)= Honeymoon Bay
On-request zone (call for pick-up) .18 eyl
Go\N\g“a“
To Duncan
<qell0rth SN0
To Youbou
\ | N
CULV‘/H/ﬁgHH m
c§“ To Honeymoon Bay
Youbou
Miﬂ‘lllmty
(20
4
oy,
i, ;g/e
il M- K
Lake
T X Centennial Hall %A
Cowichan Lake Sports Arena W, own of Z@{,c/?e,,
Mesachie _ Mesachie  Beaver Lake Cowichan r, Duican
" Lake Hall ® | ake %
toneynaen ~ ) 7%




Transit Tips

Here are some courtesy and safety
tips to keep in mind while travelling
on the bus.

Always

v plan to arrive at the bus stop a few minutes early
v’ have your correct fare ready before boarding

v take a seat as soon as possible after boarding

v’ hold on while the bus is in motion

v/ be a good neighbour - yelling or loud music on
the bus can be distracting for the driver and other
passengers

v’ hold on to your children, strollers, parcels, luggage
and sports equipment

Never
X stand in the street or sit on the curb when the
bus approaches

X run after or hit the side of a moving bus

X allow your children to stand or kneel on the seat
while riding the bus

X enter the street in front of or directly behind a
stopped bus — make sure traffic can see you

X use offensive or abusive language on the bus
X stand or sit in any of the bus stairwells

!

Be Safe. Hold On. 59§

When the bus is in motion,
hold on and keep your children
and parcels secure.

If you are unsteady,
take the first available seat.

Be a Partner in Safety.

B3 BCTFans/t
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V/4
Our journey
gives us

quality time.
Y/ 4

www.bctransit.com




Ladysmith

31 Ladysmith / Alderwood 3

N

Ladysmith / Chemainus
Monday through Friday

w @

Monday through Friday

)
®
®
®

g § s g 2 .z .| 5 £ B
%) £3 B8 £3 » 12 S Sc 2 2 S 12
zE §5 =2 T8 £T € 55 & % s 8=z 22 28 s %
25 B3 =5 SE D& SE A3 25 2 3 =:38 TS TS 2
6:30 6:32 6:37 6:42 6:46 6:49 6:52 6:55
825 827 832 837 841 844 847 850 To Chemainus To Ladysmith
1040 1042  10:47  10:52  10:56 10:59  11:02 11:05 9:00 9:07 9:13 9:24 9:24 9:38 9:45
11415 1117 11:22 1127 11:31 11:34  11:37  11:40 9:52 9:59 10:05 10:16 10:16 10:30 10:37
2:55 2:57 3:02 3:07 311 314 317 3:20 11:44 11:51 11:57 12:08 12:08 12:22 12:29
556  5:57  6:02  6:07  6:11 614 6:17  6:20 3:24 3:31 3:37 3:48 3:48 4:02 4:09
Saturday Saturday
805 807  &12 817 821 824 827 8:35 8:42 8:48 8:59 8:59 9:13 9:20

9:25 9:27 9:32 9:37 9:41 9:44 9:47 12:05 12:12 12:18 12:29 12:29 12:43 12:50
130 11:32  11:37 1142 11:46 1149 11:52  11:55 12:55 1:02 1:08 1:19 1:19 1:33 1:40
145 147 152 1557 201 204 207 210 4:29 4:36 4:42 4:53 4:53 5:07 5:14
400 402 407 412 416 419 422 425
515 517 522 527 531 534 537 540

36 Ladysmith / Duncan Express

Monday through Friday

B W ww ® E

V/4

Tobuncan o Lagyaman

6:57 7:.04 7.08 725 7:31 7:35| 7.45 7:48 755 817 8:24
12:35 12:42 1246 1:03 1:09 1:13| 210 2:13 2:20 2:42 2:49
422 429 433 450 456 5:.00| 515 518 525 547 554

6:25 6:32 6:36 6:53 6:59 7:03| — — — — —
Saturday

9:55 10:02 10:06 10:23 10:29 10:33 [10:45 10:48 10:55 11:17 11:24
215 222 226 2:43 2:49 2:53| 315 318 325 3:47 3:54

London Drugs

1st and Symonds @

Cowichan
Commons

@

®)

| ®
Coronation Mall ()

1st and Symond

Coronation Mal
Westdowne
and Town and
Country
Commons
Train Station
Village Green
Village Green
Mall*

Train Station

Cowichan
Duncan
Duncan

*

www.bctransit.com
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ToL
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P:
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e
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To Duncan
15
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Cowichan Valley Commuter

The Cowichan Valley Commuter is designed for
commuters travelling between Cowichan Valley and
Victoria. The service is available Monday through Friday,
except for statutory holidays. For more information,
phone 250-746-9899.

Boarding Restrictions

Drivers are restricted from picking up southbound
passengers after the bus leaves Lodgepole at
Frayne, or northbound passengers after the bus
leaves Millstream.

Transfers

Transfers are for one-way travel, and are only valid

at transfer points. For passengers paying by cash or
using tickets, inform the driver when you pay your fare
that you wish to transfer.

Be sure to show your transfer facing up, with the time
and route marks toward the driver.

Transfers are accepted from Cowichan Valley
Commuter to Cowichan Valley Regional Transit only.

Commuter Ticket & Pass Outlets
Tickets and Monthly Passes for Commuter service
are available. See page 1.

Fares
See back panel.

Cowichan Valley Regional Transit
Ride the Commuter

The Cowichan Commuter connects
the Cowichan Valley with Victoria
Monday to Friday.

www.bctransit.com

=Py V=¥~
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Route starts and ends
at Village Green Mall

5 —
Duncan Commuter
P~ =)= Shawnigan Lake
Cy
" Commuter
& k2
%5 Koksian P P/ Park & Ride
Valleyview
Route starts and ends Centre pep|  Park & Pool
at Cobble Hill Station
P&P)
J Hutchinson
Shawnigan Lake- [P
Mill Bay Frayne
[92)
% &
& £
%o 5 &
' 5 4
Belleville <5 ~
AM stop .mf,g
B .
Legislature [l
Superior -
PM stop

Saanich

Helmcken

Route ends at
Government at Superior

Park & Ride (P

Park & Ride lots offer BC Transit Customer Parking
along Hwy. 1 between Duncan and Victoria.
Mon-Fri 5:00 am - 7:00 pm.

¢ Frayne Road Park & Ride

e Valleyview Centre Park & Ride

Park & Pool psp
Park & Pool lot off Hwy. 1 offers space for carpoolers
e Hutchinson Road east of Hwy. 1



66 Duncan Commuter

AM to Victoria

99 Shawnigan Lake Commuter

AM to Victoria

Monday through Friday

Monday through Friday
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Physical Literacy Lives Here
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]
Get Your Bus Pass

It’s economical, convenient & green

e Save money on bus travel, gas,
parking and receive a tax credit.

e Convenient, reliable and secure.

® A green initiative

that reduces traffic
congestion and
air pollution.

Local Monthly passes

These passes are available to adults, students to
grade 12, and seniors for travel throughout the
month.

Post-Secondary Students

If you are a student in full-time attendance at

a recognized post-secondary institution, you
can travel on a Student Monthly or Semester
Pass with your valid student |.D. card. Not valid
on Commuter Bus.

For more information,

visit www.bctransit.com
or call 250-746-9899.

?é‘ BCIransit

18

Courtesy Counts!

Thank you for being courteous and respectful of
your driver and fellow passengers.

When the bus is full, please move to the back of
the bus to accommodate as many passengers
as possible.

Do not stand in the doorways. This is for your
safety and so customers can quickly enter and
exit the bus.

Seats are for customers, not bags, feet or wet
umbrellas. Place and hold your bag on your
lap or on the floor where it will not obstruct
the aisles or other customers.

Be mindful of your belongings as you walk
through the bus — you may be accidentally
bumping into other customers as you pass.
Please keep your cell phone conversations

at a reasonable sound level.

41 | can easily combine
two ways to travel. 7




